Discussion On: Vehicle Rental Service Framework Agreement for two years

Date: 07-September-2026

Time: 03:00 PM - 4.00 PM

Participants: Supply Chain Team (Kanij Raihana and Syed Mohammed Shamim Hassan) , Interested Vendors from

several Place.

Meeting Discussion Summary:

For the Vehicle Rental Service Framework Agreement for a period of two years, a pre-bid meeting was conducted on
7 August from 3:00 PM to 4:00 PM. During the meeting, the sealed bid submission process, participation
requirements, Terms of Reference (ToR), and financial proposal submission procedures were discussed. Several
queries and clarifications were also received from the participating vendors. The Zoom meeting recorded link was
also shared with the prospective bidders to facilitate their participation.

The Zoom meeting recorded link:
https://careorg.zoom.us/rec/share/7AB8§VISmCdmDekBRVdNw6yg3ISCLbEIGUAf13ZB4bldMoyL0OhbG

88sQPvhUI9IB.Ki8pT820RKk3j77tx

Passcode: LP&670C

The queries raised during the pre-bid meeting have been reviewed and discussed with the Admin and TSD teams.

Based on the discussions, the respective responses and clarifications have been incorporated below for the

information and guidance of all prospective bidders.

Discussion Point

Vendor Quarries

CARE Response

Toll Fee

In the ToR it was mentioned that supplier
will bear the cost of toll payment.
However, it was not mentioned clearly
how it can be claimed.

Toll Payment should be actual basis after
submission of the actual Boucher. And only
submit the Boucher where our journey begins
and where our journey ends

overtime be counted?

One Way Trip Vendor wanted to know how they can Vendor can submit the bills up to the point
claim costs for return after dropping at the | where our journey begins and where our
destination. journey ends. And we can collect the rate for

one way and two ways sparely.

Over Time Up to what time should the driver’s As per CARE policy, a driver’s regular duty

hours are counted as 10 hours. If the driver
continues to perform duty beyond the 10-hour
duty period, including dropping off the user
after the completion of 10 hours, the additional
time will be considered as overtime and may be
claimed accordingly.

Allowances Clarity

From what time or under what
circumstances would the duty be
considered a night stay, including the
applicable allowances?

Night stay will apply when the driver is
required to stay overnight due to the user’s
requirement or for a round trip. In such cases,
the applicable night stay allowance will be
provided; no OT will be counted for the night
stay hours.
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